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Abstract 
Because of the negative effect and harmful influence of misunderstanding, much 
effort has been made in studying this phenomenon. Many scholars like Thomas from 
overseas and Zong from China have conducted researches of misunderstanding from 
different angles and made a lot of contributions to this field. Based on their theories 
and practical work, there is detailed information on the definition, classification and 
reasons for misunderstanding, which provides us with useful analysis and casts light 
on our future research. 
In this paper, the author has two purposes, theoretically and practically. The first 
purpose is that the paper will find out the triggering mechanism of misunderstanding 
from different perspectives and pay more attention to the detailed information and 
the reasons behind them. Though those analyses will be provided on the basis of 
several famous theories such as Relevance Theory, the author aims to explore why 
previous studies cannot give us a satisfactory answer besides touching the reasons of 
some main triggers of misunderstanding. The second purpose is to give practical 
suggestions for reducing misunderstanding since it is not enough only to learn about 
the theoretical knowledge of causes of misunderstanding. Through these suggestions, 
a panorama will be drawn ranging from decreasing the possibility of 
misunderstanding to repairing it in the hope of helping communicators go smoothly 
in verbal communication and build positive relationship with each other.  
The exploration will be divided into five parts:  
The first part is introduction and literature review. This part not only gives a 
review of previous research, but also obtains a clear conception of misunderstanding 
through a comparison. This makes us get a profound knowledge of misunderstanding 
before deeper research. 
The second part is theoretical framework. The major theories applied to the 
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The third part is Chapter four. This is the most important part in this thesis 
because the analyses of triggering mechanism of misunderstanding will be given. 
The author classifies the triggers and selects related cases to help in explanation and 
illustration. 
The fourth part is Chapter five. This part will give suggestions to decrease and 
repair misunderstanding. The suggestions are aimed at helping communicators 
reduce misunderstanding and making contributions to the practical meaning of this 
thesis. 
The last part is Conclusion. The main finding in this thesis will be listed and in 
the meantime, the limitations will also be analyzed.  
The thesis analyzes the triggering mechanism of misunderstanding and provides 
suggestions accordingly. It is the supplementary of previous study to some degree 
and at the same time, some new viewpoints are given in the hope of enriching our 
research and it is wished that there will be more exploration in our future study.  
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